
Gates Mills Comprehensive Plan

Summary Results 
July 16, 2022

Date Opened: Tuesday, June 7, 2022

Date Closed: July 4, 2022

Total Responses Total Households

43%
Of Residential Addresses* 

30%
Of Adult Residents*

Viavia

*99% confidence level with a 4.7% MOE based on an estimated 1,818 adult residents (2019 ACS) and 969 households (US Postal Service occupied addresses)

(not including write-in responses)



Q1: Please rate each of the following aspects of the quality of life in Gates Mills.
Answered: 536   Skipped: 6

81%

59%

56%

81%

17%

34%

27%

16%

1%

7%

14%

2%

3%
1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Gates Mills as a place to live

Gates Mills as a place to raise children

Gates Mills as a place to retire

Overall feeling of safety

Excellent Good Fair Poor Very Poor

Q2: Please rate each of the following characteristics as they relate to Gates Mills.
Answered: 537   Skipped: 5

79%

63%

24%

40%
43%

83%

49%

80%
83%

75%

20%

35%

18%

32%

40%
36%

42%

17%

40%

19% 16%
22%

47% 46%

3% 5%

25%

18%

12%

1%

10%

1% 1%
4%

25%

14%

9% 6% 2% 1% 1% 6% 3%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Small town
character,

historic village
ambiance

Preservation of
Western
Reserve

architecture

Variety of
housing options

Available lot
sizes

Home value
retention

Rural/natural
environment
(i.e. views of
the Chagrin

River, wooded
hillsides,

meadows, etc.)

Overall quality
of Village parks
and recreation

facilities

Proximity and
access to the
Metroparks

Proximity to I-
271, shopping,

healthcare,
other services

Proximity to
private schools

Overall quality
of Mayfield

Public School
System

Overall quality
of Gates Mills

Elementary
School

Excellent

Good

Fair

Poor

Very Poor



Q3: Please rate each of the following aspects of community life in Gates Mills.
Answered: 535   Skipped: 7

69%

37%

55%
58%

43%

25%

43%

36% 34%

41%

5%

15%

8% 7%

13%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Overall quality of services provided by
the Village (e.g. police, fire, building,

road maintenance)

Opportunities to participate in local
government

Opportunities to participate in local
clubs/organizations

Opportunities to participate in
community events

Sense of community/overall
friendliness

Excellent Good Fair Poor Very Poor

Q4: In a typical month, how often do you visit the following places?
Answered: 530   Skipped: 12

13%

62%

63%

23%

39%

46%

23%

42%

81%

20%

21%

4%

18%

14%

68%

23%

3%

1%

11%

2%

1%

6%

1%

1%

1%

6%

2%

1%

1%

5%

1%

2%

2%

17%

12%

7%

2%

7%

2%

15%

13%

39%

28%

32%

5%

17%

1.  Gates Mills
Elementary School

2.  Community House

3.  Village Hall

4.  Post Office

5.  Library

6. Sara’s Place 
Restaurant

7.  Other businesses
(Cindy Halle, etc.)

8.  Walking Bridge

Daily or nearly every day

3 to 5 times a week

1 or 2 times a week

1 to 3 times a month

Less than once a month

Never



Q4: In a typical month, how often do you visit the following places? (continued)

Answered: 530   Skipped: 12

24%

31%

23%

39%

39%

27%

36%

60%

48%

69%

45%

37%

62%

30%

1%

5%

1%

2%

2%

1%

1%

3%

2%

1%

2%

2%

1%

2%

6%

4%

3%

3%

5%

3%

11%

6%

10%

4%

9%

15%

6%

20%

9.  Hunt Club

10. Collister Polo Field

11. St Christopher by-
the-River

12. Village Arboretum

13. Marston Park, et al

14. Tennis/Pickleball
Courts

15. Recycling drop-off

Daily or nearly every day

3 to 5 times a week

1 or 2 times a week

1 to 3 times a month

Less than once a month

Never

Q5: To what extent do you agree or disagree that each of the following contributes to the overall 
strength of the Village center?
Answered: 528   Skipped: 14

39%

54%
57%

76%
72%

55%

24%

57%

39% 38% 37% 38%

44%
41% 42%

33% 33% 32%

19% 20%

29%

31%

27% 28% 30% 31%
35% 34%

37%
33%

17%

12%
9%

5% 7%
11%

28%

12%

20%
22% 23%

19%
15% 17% 18%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Strongly agree Agree Somewhat agree Somewhat disagree Disagree Strongly disagree



Q6: Which of the following events have you attended in the last five years?
Answered: 475   Skipped: 67

31%

52%

29%

37%

16%

38%

90%

5%

37%

23%

10%

55%

6%

7%

8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Gates Mills Players Performance at the Community House

Annual Spring Art Show

Annual Easter Egg Hunt

Gates Mills Garden Tour

Summer Nature Camp in The Village

Gates Mills Garden Club Annual Plant Sale

Fourth of July Parade

Yoga in the Park

Summer Band Concert on Town Hall lawn

Halloween Party at the Community House

Chanukah Celebration & Menorah Lighting

Christmas Eve Bonfire at the Collister Polo Field

Arbor Day Celebration

Historical Walking Tour of the Village Center

School or community event at the Gates Mills Elementary School, such as…

Q7: Assuming market demand, to what extent, if at all, do you support or oppose the Village allowing 
the following types of economic development in the Village center?
Answered: 529   Skipped: 13

47%

34%

23%

13%

12%

27%

25%

23%

16%

20%

15%

20%

22%

31%

37%

4%

8%

11%

18%

14%

3%

6%

11%

10%

9%

4%

7%

11%

12%

8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Adding a coffee shop

Adding additional restaurant/food-service options

Hosting food trucks on summer weekends

Adding more retail stores

Adding more personal services (e.g. Yoga Studio)

Strongly support

Support

Somewhat support

Somewhat oppose

Oppose

Strongly oppose



Q8: To what extent, if at all, do you support or oppose the following regarding the future of the Village 
center?
Answered: 530   Skipped: 12

26%

22%

18%

31%

12%

27%

30%

42%

38%

27%

26%

15%

24%

21%

24%

29%

30%

21%

16%

19%

17%

4%

5%

13%

10%

14%

9%

9%

2%

3%

7%

5%

16%

8%

9%

2%

2%

5%

8%

28%

13%

16%

0% 10% 20% 30% 40% 50% 60%

More cultural events (concerts, plays)

More recreational events

More recreational facilities

More public access to  Chagrin River

Increase # of small house lots in walking distance of
Village Center

Improve walkability to Village Center from outlying
neighborhoods

Improve bike-ability to Village Center from outlying
neighborhoods

Strongly support

Support

Somewhat support

Somewhat oppose

Oppose

Strongly oppose

Q10: When considering the residential area where you live, how satisfied or dissatisfied are you with 
the following?
Answered: 530   Skipped: 12

48%

48%

41%

58%

38%

37%

34%

34%

28%

39%

42%

45%

36%

42%

44%

42%

32%

36%

11%

9%

9%

4%

13%

13%

14%

13%

22%

1%

1%

4%

1%

5%

4%

5%

11%

9%

1%

2%

1%

3%

7%

3%

1%

1%

2%

3%

2%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Architectural character of my
neighborhood

Quality of housing construction in my
neighborhood

Physical condition of housing in my
neighborhood

Size of residential lots in my neighborhood

Range of housing options

Property maintenance

Code enforcement

Walkability within my neighborhood

Sense of community among my neighbors

Very satisfied

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Dissatisfied

Very dissatisfied



Q12: Do you agree or disagree that additional minimum lot size options should be explored as 
part of this Comprehensive Plan process?
Answered: 522   Skipped: 20

28%

50%

23%

Agree

Disagree

Unsure, need more information

Q13: Do you agree or disagree that as part of this planning process the following housing types 
should be explored for limited locations in Gates Mills?
Answered: 528   Skipped: 14

27%

18%

22%

11%

57%

69%

64%

77%

16%

13%

15%

12%

Cluster homes grouped on only a portion of the development site,
where a high percentage of the site is preserved

Single-family homes on lots less than 0.5 acres, in limited areas

Townhouses (2 to 4 units attached side-by-side) in limited areas

Apartments limited in height and size, with architectural design
consistent with Western Reserve style, allowing single-floor residences,

in limited areas

Agree

Disagree

Unsure, need more
information



Q15: When considering the following rec facilities available for use by Gates Mills residents, how 
important or unimportant is each to you and your family?
Answered: 520   Skipped: 22

12%

18%

17%

22%

23%

24%

20%

19%

20%

17%

11%

11%

19%

17%

18%

10%

12%

10%

Bob Feller Field (7070 Gates Mills Blvd)

Parkview Pool (in Mayfield Village, available for use by all Mayfield CSD residents)

Wildcat Sport & Fitness complex (former Mayfield High School Pool & Field House,
available for use by all Mayfield CSD residents)

Very Important

Important

Somewhat Important

Somewhat unimportant

Unimportant

Very unimportant

Q16: To what extent, if at all, do you agree or disagree with the following?
Answered: 529   Skipped: 13

31%

28%

23%

12%

17%

31%

25%

26%

25%

14%

23%

23%

17%

18%

21%

20%

27%

18%

8%

9%

11%

17%

13%

7%

9%

8%

8%

17%

8%

9%

10%

11%

10%

21%

11%

12%

Constructing walking, hiking paths throughout the Village

Increasing recreational access to the Chagrin River for fishing, canoeing,
kayaking

Increasing the number of scenic viewing areas along the Chagrin River

Creating a dog park

Re-establishing the bridal paths/horse trails on Metropark and Village-owned
property and/or on private property where trail easements have been secured

Creating a marked bike lane on Gates Mills Boulevard

Strongly agree

Agree

Somewhat agree

Somewhat disagree

Disagree

Strongly disagree



Q17: To what extent, if at all, are you or others in your household likely or unlikely to use the 
following if they were constructed?
Answered: 527   Skipped: 15

12%

10%

16%

9%

7%

10%

9%

5%

12%

7%

10%

8%

6%

9%

6%

15%

19%

17%

42%

41%

31%

A dog park

Bridal paths/horse trails re-established on Metropark and Village-owned
property and/or on private property where trail easements have been

secured

A marked bike lane on Gates Mills Boulevard

Very likely

Likely

Somewhat likely

Don't know / depends

Somewhat unlikely

Unlikely

Very unlikely

Q19: How satisfied or dissatisfied are you with the following existing community services & utilities?
Answered: 529   Skipped: 13

80%

75%

67% 67%

76%

25% 26%

16% 16%

42%

26%

17%

29%

16%
20%

26% 25%

20%

31%

43%

33% 32%
35%

44%
40% 40%

3% 4% 6% 6%
3%

21%
19% 18% 18%

12%

18%

25%

19%

1% 1% 1% 1%

11%

7%

13%
15%

5% 5%
8%

5%
1%

6%
2%

10%
8%

3% 4% 6%
3%

1% 1% 5% 3%
10% 11%

3% 2% 4% 3%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%Very satisfied

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Dissatisfied

Very dissatisfied



Q20: How satisfied or dissatisfied are you with Gates Mills’ existing roadways?
Answered: 528   Skipped: 14 24%

8%

10%

12%

22%

46%

21%

49%

25%

44%

49%

59%

42%

45%

16%

26%

26%

22%

14%

8%

16%

6%

23%

14%

9%

4%

3%

9%

3%

11%

4%

4%

1%

2%

5%

2%

8%

3%

3%

4%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Condition of roads

Pedestrian and bicycle safety

Traffic volume on Chagrin River Road

Traffic management along main roads (e.g. Mayfield & Chagrin River Rd)

Parking in Village Center

Street maintenance, snow removal

Traffic noise

Very satisfied

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Dissatisfied

Very dissatisfied

Q22: Considering Gates Mills’ existing image & identity, to what extent do you agree or disagree that 
each of the following contributes to the overall strength of the Village.
Answered: 522   Skipped: 20

61%

33%

66%

59%

40%

38%

35%

37%

31%

33%

30%

32%

42%

41%

41%

39%

7%

24%

4%

7%

14%

15%

18%

18%

1%

6%

1%

3%

4%

4%

4%

1%

3%

1%

1%

1%

1%

1%

1%

1%

1%

1%

Reputation as a prestigious community

Reputation as a friendly, open and welcoming community

Overall physical/visual character of the Village

Historic preservation

Community events

Variety of community communications

Quantity of community communications

Community volunteer opportunities

Strongly agree

Agree

Somewhat agree

Somewhat disagree

Disagree

Strongly disagree



Q23: Which, if any, of the following community organizations or committees do you belong to?
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42%

13%

32%

16%

3%

33%

37%

6%

4%

9%

4%

3%

2%

13%

8%

4%

25%

27%

29%

37%

13%

26%

28%

37%

23%

38%

31%

41%

77%

24%

25%

48%

6%

13%

4%

3%

6%

4%

2%

5%

Gates Mills Improvement Society

The Community Club

Gates Mills Historical Society

Gates Mills Garden Club

Gates Mills Players

Friends of Gates Mills Library

Gates Mills Land Conservancy

Gates Mills Village Board/Commission

Current member

Past member

Never been a member, but have considered

Never been a member and do not plan to join

Not aware of committee

Q24: How satisfied or dissatisfied are you regarding the following?
Answered: 515   Skipped: 27

10%

27%

26%

27%

29%

42%

47%

43%

19%

19%

19%

19%

16%

9%

4%

6%

15%

3%

2%

3%

12%

1%

1%

2%

Value for the taxes paid to Mayfield City School District

Value of services for the taxes paid to Gates Mills

The job Gates Mills government does at managing village finances

Overall functioning of village government

Very satisfied

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Dissatisfied

Very dissatisfied



Q30: How likely or unlikely are you to support higher PROPERTY taxes to increase/improve the 
services and/or amenities available in Gates Mills?
Answered: 512   Skipped: 30

6%

14%

38%

20%

23%

Very likely

Likely

Don't Know / Depends

Unlikely

Very unlikely

Q31: How likely or unlikely are you to support higher INCOME taxes to increase/improve the services 
and/or amenities available in Gates Mills?
Answered: 510   Skipped: 32

7%

15%

36%

21%

22%

Very likely

Likely

Don't Know / Depends

Unlikely

Very unlikely



Q32: How many years have you lived in Gates Mills?
Answered: 503   Skipped: 39

11%

11%

14%

18%

16%

31%

Under 2 years

2-5 years

6-10 years

11-20 years

21-30 years

More than 30 years

Q33: How much longer do you plan to live in Gates Mills?
Answered: 480   Skipped: 62

1%

9%

18%

32%

16%

24%

Under 2 years

2-5 years

6-10 years

11-20 years

21-30 years

More than 30 years



Q34: Do you own or rent your home?
Answered: 509   Skipped: 33

1%

98%

1%

Rent

Own

Other

Q35: What percentage of the year do you live in your Gates Mills home?
Answered: 506   Skipped: 36

89%

8%
3%

75% to 100% 50% to 74% Less than 50%



Q36: Including yourself, how many people live in your household?
Answered: 500   Skipped: 42

12%

53%

12%

15%

7%

1 person (myself)

2 people

3 people

4 people

5 or more people

Q37: How many people in your household are in each of the following age groups:
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46%

66%

64%

22%

39%

48%

36%

30%

28%

77%

61%

51%

10%

4%

3%

1%

1%

6%

5%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0-10

11-17

18-29

30-54

55-69

70+ years

1

2

3

4

5 or more

Does not align 
with Q 36: 
Number of 
people in 
household



Q38: What is your age?
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0%

3%

12%

14%

22%

48%

18-24

25-34

35-44

45-54

55-64

65+


